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Scholar Focus

Coser (1956) Struggle, opposition, scarcity

Mescon (1988) Different organizations, lack of agreement

Dorokhova (2008)
Inconsistency of interaction, incompatibility of 
values, confrontation

Vesnin (2014) Collision, difference, opposition 



Scholar Focus

Hall (1976)
Communication; giant and extraordinary 
complex; subtle computer

Hofstede (1980) Programming of the mind 



Scholar Focus

Hofstede (2001) Relations, functions, values

Hua (2013) Values, behaviours, experiences, beliefs



§Method: qualitative approach, secondary data

§Data collection: literature analysis

§Type of literature: textbooks and electronic resources

§Target audience: students, entrepreneurs 



§ Course “Ways of Cross-Cultural Conflict Resolution” of 5 weeks:

1. Cross-cultural communication 

2. The premises of a conflict

3. The preventive techniques

4. The conflict-handling strategies and the role of a mediator

5. Case studies. 

§ One week: lectures, additional materials, tests and discussion 
prompt







§ Further research contributions

§ Adding materials dedicated to types of 
organizations (e.g. academic 
environment)

§ Adding materials dedicated to 
behavioural styles in conflict and 
negotiation process for different types 
of organizations

§ Personal background and 
experience

§ Level of culture and conflict 
management awareness

§ Specific features in different 
companies




